
Level 1
Disaster

Definition:
Localized disaster
the effects of which
can be managed
within existing
resources
(20 or fewer referrals)

Red Cross
Response

Red Cross Rep
notifies Crisis

Clinic

Red Cross
Provides victims

with referral
information

Victim calls Crisis
Clinic

Crisis Clinic
notifies
RSN of
level 1

response
request

Is caller a
current MHP

client?

Caller referred  to
current provider for

crisis services

Caller referred to
appropriate

resource

Yes

No
Referral consists of
Crisis Clinic 24-hour
emergency number

Needs
Assessment:
-numbers?
-walk-ins?
-group de-briefing?
-on-site response?
-phone support?

RSN
notifies

providers
of

resources
needed-
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Key:
MHP: Mental Health Plan
RSN: Regional Suport Network
OR: Outreach

Resources
identified

and pooled

Resource
information

communicated to
Crisis Clinic

Jean Robertson
RSN Administrator


